Call for Evidence:

Skill and Occupation Shortages Survey in Chinese Restaurants/ Takeaways
Purpose of survey

In September 2008 the Migration Advisory Committee (MAC) published its first report recommending to Government shortage occupation lists for the UK and Scotland. In November 2008 the Government accepted the Committee’s recommendations, with the Skilled Chef included in the Shortage Occupation List.

The Migration Advisory Committee is about to launch its second review of the Government’s shortage occupation lists and they advised us requesting further evidence to keep Skilled Chef in the Shortage Occupation List.

The purpose of this survey is to identify labour and skill shortages in the British Chinese Restaurants and Takeaways in the UK. The information collected using this survey will be used to help develop strategies to deal with skill shortages in the Chinese catering industry and the evidences will be presented before The Migration Advisory Committee so that Chinese catering industry is not overlooked by the policy makers.
Confidentiality

Your completed form remains confidential to the research team.

Due date

Please complete this form and return it in the reply paid envelope to London Chinatown Chinese Association (Third Floor, 22 Wardour Street

London W1D 6QQ) by 8 June 2009.
Who should complete the survey?

This survey form should be completed by a person who has responsibility for recruitment activities in the business (The owner or any of the Directors). 
Help available

If you have problems completing the form, please contact:
London Chinatown Chinese Association

Tel: 020 7851 6866
 Fax: 020 7851 7427 Email: info@chinatownchinese.co.uk
The Monitoring Group Min Quan

Tel: 020 7636 6000
 Fax: 020 7631 1193 Email: lchen@monitoring-group.co.uk
Mob: 079 7676 0446
Christine Lee&Co (Solicitors) Limited

Tel: 020 7287 6233      Fax: 020 7287 2263  
Downloading the questionnaire：
www.monitoring-group.co.uk  or  www.mac.558.net

When answering these questions, please tick  the boxes that apply.

BUSINESS SIZE AND STAFF TURNOVER

1. In total, how many full-time and part-time staff worked for this business at 1ST April 2009 ?

Total full-time and part-time employees ___________

2. How many full-time and part-time staff have left this business over the last 12 months, either permanently or for more than 12 months?

None
 Go to question 4

Other (please specify number) ___________

3
Why did the staff identified in question 2 leave the business?

Please tick all that apply.

Received a job offer from another business/’poaching’
 

Found the work too hard ... ... ... ... ... ... ... ... ... ... ... ... ...
 

Did not like the wages/conditions ... ... ... ... ... ... ... ... ... 
 

Undesirable location/moving ... ... ... ... ... ... ... ... ... ... ... 
 

Employer asked them to leave ... ... ... ... ... ... ... ... ... ... ...
 

Retired ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... …
 

Maternity leave/family reasons ... ... ... ... ... ... ... ... ... … 
 

Unable to work due to illness or disability ... ... ... ... ... ...
 

Don’t know ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ...
 

Change in immigration law ... ... ... ... ... ... ... ... ... ... ... ...



Other (please specify) _____________________________________________________________

_____________________________________________________________
JOB VACANCIES 
4. What was the occupation of the vacant full-time or part-time position(s) and how many vacancies did you have?

For example, “Head Chef (1 vacancy), Chef, Dim Sum chef (1 vacancy), Deep fry” Skilled Kitchen Support Staff  (1 vacancy). Please attach a separate page giving details of all occupations if you tried to fill more than three different occupations. Please exclude casual positions.

Occupation 1 __________________________________________________

No. of vacancies___________

Occupation 2 ____________________________________________

No. of vacancies___________

Occupation 3 _________________________________________________________

No. of vacancies___________
5. What is the average number of application against each number of vacancies?

   -----------------------------------------
6. Have you heard of ‘Train-to-gain’ scheme? 

No Yes   
7. Have you tried to fill your vacancy through Government scheme like: ‘Train-to-gain’?

No
Are you willing to try? No Yes   
Yes   
8. How many of the vacant positions listed in question 4 did you fill?

Please indicate the number below. If no vacant positions were filled, please enter ‘0’. If it is too soon to know whether you will fill the position(s), please leave the line blank. Please exclude casual positions.

Occupation 1 ___________

Occupation 2 ___________

Occupation 3 ___________

9. What method(s) of recruitment action was used to fill, or try to fill, the vacancies in last the 12 months?

Please tick all that apply.

Local newspaper advertising ………………... 
How many recruited using this method in last 12 months? -----------
Ethnic newspaper advertising.. ... ... ... ........... 

       How many recruited using this method in last 12 months? -----------
Ethnic recruitment agency... ... ... ... ... ... ... ... . 
       How many recruited using this method in last 12 months? -----------
Jobcentre Plus ... ... ... ... ... ... ... ... ... ... ... ... ... ... 

       How many recruited using this method in last 12 months? -----------
Word of mouth... ... ... ... ... ... ... ... ... ... ... ... ... . 

        How many recruited using this method in last 12 months? -----------
Direct overseas recruitment……………………
How many recruited using this method in last 12 months? -----------
DIFFICULT TO FILL VACANCIES

10. Of the vacant positions listed in question 4, which occupations were difficult to fill?

Please attach a separate page giving details if more than three occupations were difficult to fill.
Occupation 1___________________________________________________________

Occupation 2___________________________________________________________

Occupation 3___________________________________________________________

11. Did you have difficulty filling the vacancies for the occupations identified in question 10 for any of the following reasons?

Please tick one box per row. Please attach a separate page giving details if more than three occupations were difficult to fill.
Difficult to fill occupation 1


No
Minor 
Major


difficulty
difficulty
difficulty

Specialised skill needs ... ... ... ... ... ... ... ... ...
 ... ... ... ...
 ... ... ... ...


Lack of local training... ... ... ... ... ... ... ... ... ...
 ... ... ... ...
 ... ... ... ...


Applicants lacked skills/experience ... ... ...
 ... ... ... ...
 ... ... ... ...


Poor attitude/presentation of applicants ... 
 ... ... ... ...
 ... ... ... ...


Lack of applicants ... ... ... ... ... ... ... ... ... ... ...
 ... ... ... ...
 ... ... ... ...


Wages/conditions not seen as competitive
 ... ... ... ...
 ... ... ... ...


Undesirable location ... ... ... ... ... ... ... ... ... ...
 ... ... ... ...
 ... ... ... ...


Type of work not seen as desirable... ... ... ... 
 ... ... ... ...
 ... ... ... ...


Licensing/registration requirements... ... ... 
 ... ... ... ...
 ... ... ... ...


If you experienced other difficulties filling the vacancies, please specify below

_____________________________________________________________________
_____________________________________________________________________
Difficult to fill occupation 2


No
Minor 
Major


difficulty
difficulty
difficulty

Specialised skill needs ... ... ... ... ... ... ... ... ...
 ... ... ... ...
 ... ... ... ...


Lack of local training... ... ... ... ... ... ... ... ... ...
 ... ... ... ...
 ... ... ... ...


Applicants lacked skills/experience ... ... ...
 ... ... ... ...
 ... ... ... ...


Poor attitude/presentation of applicants ... 
 ... ... ... ...
 ... ... ... ...


Lack of applicants ... ... ... ... ... ... ... ... ... ... ...
 ... ... ... ...
 ... ... ... ...


Wages/conditions not seen as competitive
 ... ... ... ...
 ... ... ... ...


Undesirable location ... ... ... ... ... ... ... ... ... ...
 ... ... ... ...
 ... ... ... ...


Type of work not seen as desirable... ... ... ... 
 ... ... ... ...
 ... ... ... ...


Licensing/registration requirements... ... ... 
 ... ... ... ...
 ... ... ... ...


If you experienced other difficulties filling the vacancies, please specify below

______________________________________________________________________________________________________________________________________________________
Difficult to fill occupation 3


No
Minor 
Major


difficulty
difficulty
difficulty

Specialised skill needs ... ... ... ... ... ... ... ... ...
 ... ... ... ...
 ... ... ... ...


Lack of local training... ... ... ... ... ... ... ... ... ...
 ... ... ... ...
 ... ... ... ...


Applicants lack skills/experience ... ... ... ...
 ... ... ... ...
 ... ... ... ...


Poor attitude/presentation of applicants ... 
 ... ... ... ...
 ... ... ... ...


Lack of applicants ... ... ... ... ... ... ... ... ... ... ...
 ... ... ... ...
 ... ... ... ...


Wages/conditions not seen as competitive
 ... ... ... ...
 ... ... ... ...


Undesirable location ... ... ... ... ... ... ... ... ... ...
 ... ... ... ...
 ... ... ... ...


Type of work not seen as desirable... ... ... ... 
 ... ... ... ...
 ... ... ... ...


Licensing/registration requirements... ... ... 
 ... ... ... ...
 ... ... ... ...


If you experienced other difficulties filling the vacancies, please specify below: 
______________________________________________________________________________________________________________________________________________________
12. Does it require high level of skill even though many in the occupation may not have the formal qualification? 
No

Yes
Please specify skills required: _________________________________
_______________________________________________________________________
13. What is the average time does it take for a starter to become skilled? (For example: 1-2 years, 3-7 years, over 7 years)
a. Chef__________________
b. Cook__________________
c. Skilled support assistant __________________
14. What is the average duration of waiting time to fill the vacancies identified above as most difficult to fill? 

Occupation 1___________________________________________________________

Occupation 2___________________________________________________________

Occupation 3___________________________________________________________
15. Has it increased during the last 12 months?

No

Yes
 by how much time?___________________________________
16. What is the average number of weekly hours worked by the workers who are difficult to hire?
_______________________________________________
17. Has it increased in the last 12 months?

No

Yes
 by how many hours per week? ________________________
18. What is the average weekly wage of the vacancy you found most difficult to fill?

 _______________________________________       
19. How much has the wage increased (in %) in last 12 months of the most difficult to fill vacancies?
_____________________
FUTURE VACANCIES

20. Do you expect to recruit for any full-time or part-time vacancies in the next 12 months?

No
               Yes   
21. How many full-time and part-time vacancies do you expect to recruit for in the next 12 months?

Vacancies to replace existing staff ____________

Vacancies to expand the business ____________

22. Do you expect to have any difficulty filling vacancies in the next 12 months?

No      Yes 

23. What are the occupations of the full-time and part-time positions you think will be hard to fill in the next 12 months?
Occupation 1____________________________________________________________
Occupation 2____________________________________________________________
Occupation 3____________________________________________________________
24. Why do you expect to have difficulty filling the occupations identified in question 23?

Please tick all that apply.

Specialised skill needs ... ... ... ... ... ... ... ... ...
 
Lack of local training... ... ... ... ... ... ... ... ... ...
 
Applicants lack skills/experience ... ... ... ...
 
Poor attitude/presentation of applicants ... 
 
Lack of applicants ... ... ... ... ... ... ... ... ... ... ...
 
Wages/conditions not seen as competitive
 
Undesirable location ... ... ... ... ... ... ... ... ... ...
 
Type of work not seen as desirable... ... ... ... 
 
Licensing/registration requirements... ... ... 


Other (please specify) ________________________________________________________________

________________________________________________________________
25. If there are institutes or private companies providing training to Chefs for Chinese takeaways and restaurants, are you willing to employ a certified chef graduating from local institutes or provide companies? 
Yes   
No If no, please specify:___________________________________ ________________________________________________________________________

26. What else do you think could be done to address the issue of labour shortages in the curry industry?

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

Thank you for completing this survey
Your Name 
:
____________________________________________________
Business Name:
____________________________________________________
Business Address:
____________________________________________________

Type of Business:
 Restaurant      Takeaway   
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